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ABSTRACT . ' 

This is the thi'rd report of the longitudinal study of 
a sample of 629 students who first enrolled at Santa Ana College in 
fall 1977. 'included are descriptive-^ata gathered from the third set 
of questionnaires ::ompleted by returning and ngn-returning students 
in fall 1978 and demographic da-ta obtained from the collegers 
^records. Third phase data are compare^ to that of the first and 
second phases. Findings revealed" that^ of a sample of .entering 
studentSr 54^5 return for a second semest-^er, 3k% return for a thirds . 
semest err and 24% return for a fourth semester. Pei^i sters, in 
contra St to -non- re turning sttidentSr. are<ii|bre oftenmale, 18 to 19 

.years of age upon enrolling, full-time stiidentSr pursuing an 
associate of arts degree oV transfer credit," making annual incomes 

-over SlOrOOOr and living with their paren^.s.. The majority of- 
persisters and non- returning s^tud'ents work, f ull-time. There were no 

'^siqnif icant differences between the self-ratisgs of entering, 
persisting r and non -returning students on nu1ii*rous abilities.^ 
Respondents' rat ings of .college services and instruction were 
general.ly favorable. Reasons most frequently cited for not returning 
were "decided to take a break in my studies" ;and "completed needed 
courses." Appendices contain st^udent comments and the survey 
instruments. (Author/MB) 
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Thtis Is the third report of the longlt^adiiml study of a saoiple 
o|lt 629 students who first enrolleia at Sant^ Ana College in the 
Fa^l sesttster of ^19.77; Included are descr^tive data gathered . 
frsMi the third set of questionnaires compi^Bted by returning and 
non-re tmxnlhg: students in the Fall If^^'senester and demographic 
Mdat^ ofaratned .frpm the college's recoxds. Third phase data are 
compiarec to that of the first and seoond phases. Flndioigs have 
shovr^ thati^ of a samp-ie of entering students^ 5AZ return "Jor a' ' 
J pecom^ semester, 34% return for a third seiaester, and 24% return 
for ^ fourth semester. Persdsters, in contrast no non-returning 
vStur^r.-s, are more often aaalsu. IB to 19 years of age' upon * 
enr-vili lag, full-time stuaents, pursuing an A. A. degree of-^ transfer 
cren:;: have anniial fnco«s aver $10,000, and live with their . 
parsrH zb. The maj^oricy of a^slst^ers and non-returning students ' 
aisc "Mirr-K full-tline. Ent«<3ring, retumtng,Spnd non-retumliiS V 
stucEEEnrs rated themselves an numerous abilities, and there wais 
no inference between the a:7erage scor^es of each group . Respon-* ' 
den^ ^iso rated college eErvices aird instruction, and the • 
ratzras*^ were generally fETOcrable. When asked why tl»y did rioit' - 
re-OTr-o-l, non-returning tEzidents most frequently c±ted "decided 
to r a r e 3 rreak |.n my stucijfis" and "completed heedec courses" as 
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BACK(mOUND AND INTRODUCTION 



This is the third repprt o/ tht^toig^itudi^l study of a sample of 6'^^ I 

ptndpntg whf? f trgt ef^r^iy^ a- -t/irura a ^ ->ii^p £he. Fall -semeater . of _i7j7_. 

The educational careers of the 3t S\iitVik#» i:i the sample being tracked ijvrougr. 
the use of the college's ©icor ^^nd cuefirzionnaixes administered to the aanplsr 
at semester Intervals. The or^^izt^^ ^^^^ ° 

project was to provide 
diescriptive student demograchiL ^zj^^nt evaluation of colJ.e^fe servin:v.tt,. 

student outcomes data, snd rESu^'arrr* dar _ which could reveal relationships, rc 
ylack of relationships, betweei^P^l^pLt^ar.- retention, educational objective* 
outcomes data, success and mot: • v^^taoii^, lactors. 



\ 



. ;^ (Refer t*o reports one ^nc ^ wo ^or e^cchods and findings of the first tu: 
seta of questionnaires admini.stc . ttd ,) • - ^ ^ 

, This report will preseur dtte^jtiiiT- ve data from, the third set of questcannaima 



completed by returning and ii'^n* 
data, in combination with dai 
capable of demonstrating -val 



flow, or -activities, of a satap 

be shown-.^ » The demographic c 

■/ . ' \ . ■ ■ 

semester to the next can be c 

// . ■ 

' cph also be cumulatively ana. 



' METHODS FOR THIR^^^SASE 




students in the. Fall 1978 semester^ ThLa 
ted during the first two phases, is 
V- * activity about the sample. That the 
- udents for one and one-^Half years ^^aii jiow 
n c i ^ctive and non-active students ' "Pn one 
d. Outcomes data from non-returnitlg - Aaents 



J / 



As in previous semester" - this study, at the beginning of the thirc ^i^ester 

• ■ • •*..' t- . ■ ' ' 

of the study. Student Expiri^r^ ^ Hiestionnaires were sent to the 214 remainit^^ 

_ 'i ■ . ■ ~, , * . 

active students ia the sample, m-rd Non-Returning Student Que<f£ionnaires were 
mailed to the' t54 students who c r not tetiim for this semester (The remaining 
261 students in the Sample droppid out the previous semester. Sprang 1978, and 



ERIC 



-were ser?^ Nom-Retumtng Student Questlpnpaires at that 'Ime, The, findings are 

. . ^ \: ■ 4 ' - ■ . 

' repbrted in che Phase 2 repott of :his study.) Ta enc inr^ge response, reminder , 

. • • • * • / • '■ ' . ' * . • . 

- po&t^ar< l5 and tv& isubse^uent ques-^ionna^res we?=e-niai4r^l — ^ students*^ Addl^onalL^ 

bef ore the f^ifiLl semest^ ' began, a '^thank-you letter" inc^ading. some of the more 

interestiLag iSfcsults <^ the study rhus far was mailed r * :.cudeTits' in the ^saaple. 

A' copy of zhi f let •f^^ ^ostQard, and questionnaires ar*? included in the ap^^^iidix. 

As can be se^^ in, » » e flow chart on page the fiijal '--^oirn xate for -act^t** 

students \a^s 63T ^6 responses) amd .43%/ (65 responaes for non-returning 'cuic^^tirs * 

This ren)irt . iclui^aes comparisons of student demographic data obtainrt^dj^ 

the college s --..rds ft semester i:aterva]?s. Additionally at the time c. -flfaie |^ 

writing, oata ott stiudemts* recorcis wais available- for the Spring 1979 fl 




for inclusion this report, eventhough questionnaire administration an compiJSitio 

were not ye: c^ompleted. 'Active and non-^irfe turning student groups* respotMM||B to 

• ■ » ... - • 

the third ?e , of ques zlonnaJLres are also <>pmpared to r^Hponses elicited mirller 
from the Er :ering Studemt Questiorimaire and first and siecond set of q'ues^: -aDnneirHS , 
I where appratpriate . is anticipated that' analyzing tfe data longitudlr^ ly in 

thiflt mannestt' may coirrribute to our Icnowledge or studteit rlow In the^ cbmmutElty 
colleges fcor: the relationship of variabiles ^including students* educational 
objectives student success and outcomes, the impacr th^ college on the 
student* at rltion and retention, and studerut characterastics . -■ , 




' Student Flow . / 

' ^ ' - ' ■ • • ^. , 

One of ihe- more iht ejres ting and' uniViue contritmtioos of thip^project 'is - 

' ' - ' " ■ . ..'^ . %^ ' 

demonstrated the flow chart on page 3. It can be seen that/ £rpm a representative 

sample of entsring students , about half,, 54%, returned to SAC the next- seanester/ 
and 46% did nczx. A third d:^^the students, ^34%- remained active for three *8em^ter^, 

and a quarter, 24%, returned for a fourth. semeatef, . * 
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^sstiomim 




NOff- 

RETURNING STUDESTS 
n ' 285 (66: , 

Student 



RETURNING^STUDENTS 
n = 214'(3«) 

or eh retmed 
Student Expevience 
^estimmimj 




mMlM STUDENTS 



(Si or^H returned 

Hon-Eetminc^ 

Student 

Qiiestionmim)' . 



NON- 
RETURNING STUDENT^ 

n 1 m mi) 



' F?ll 1977 



Sprlne 19 7B 



Fall 1978 



Spring 1979 



Flow of jCudenM in Longitudinal Study Saniple ^ 
w: Que^onnalre Response Rate . 
^ Fali 1977 through' Spring' 1979 



) 



^Of these 629 students, 433, or 69t, xompleted the Fall 1977 semester, and 196, qr lit, d,id not. 
This group includes 26 "stop-outsijf oV students who^were not active In the Spring 1978 semester., 
^Thls group inc^ude^e "stop-outs",'' or students who were not active in the Fall 1978 semester. 



The non-returning students in the' sample for the Fall SMiester 1978 included 

^ V . 

one A.A^faduate, and for the Spring 1979 semester inclujjfira one certificate 

graduate. \\ * 

Additionally, there was some "stop-out" activity. Th^ is, of^e l\h 

students who returned in the Fall 1978 semester, 26 of them hkd hot been kct\^^ 

the previous semester, Spring 197&; they had taken a semfester off f;^'om^*theii 

s^tudies. Si^ of-»those 151- who returned, in the Spring 1979 semester' had not been 

• • • 

actiye the'Trr^^ous sem^ter. " ' ' ■ ' 

The sample students were asked on the Entering Student Questionnaire, Fall 1977^, 

"How long do you anticipate that you will attend Santa Ana Qollege"? At that time;^ 

43.2% of the sample anticipated that they would* attend SAC for three or more 

• semesters continuously. In actuality, 34% (less stop-outs) did attend thr^e or 

more semesters. Anticipations, therefore, are not markedly counter to performance. 

However, it is not known if these same 34% continuing students, are entirely among ^ 

th$ 43.2% of respondents^ho originally anticipated attending three or more semesters 

Profile of Returning Students - \ - 

' - Demographic Data. Table 1 presents comparisons of distributions of sex,' 

* . ♦ »' ' ' ' * . 

ethnicity, age, day/night and part-time/ full-time student status, and educational 
objectives for all entering students in the -^sample, those in the sample remaining 
active each semester, and the total SAC population. ^ 

In regard to the. &tf^ distribution, it can be seen that retention of^males is 
greater than that of females. However, since^ the 'second semester of the study 
and the s^Agequent loss of females frpm active student status at that time, the 
perceata^e of* active females in ^He s^piple has remained constant. The total 
population has, holfcever, eight percentage points fewer females. The study \ 
sample was, at the , beginning tof the study, found to have a. dispirpportionate 
number of females. ^From l^ese results it can be postulated that fefte' largest' « . 



Table 1 



Comparison of Characteristics of -Entering Student Sample, . 
Returning Students .in Sample, anJJ Total Population ^ 



Sex, .Ethnia^Backgrcmnd, Age, Day/Nighi, Part- time /Full-time Status , _& Eduaat-Sbnal Objective 



I 



Entering 
SUident Sample 
Fall 77 
n=629 ' 



Active .Students Sample- 



Spring 78 
ri=341 



Sex 

Female 
Male - 



Ethnic Background 

American : Indian 
Blacks / 
Chinese or Japanese 
y ^ Hispanic/Mexican 
Pacific Islander 
Other Npn-White 
White 

Age 

. 17 and under 
18 

19. ^ . . 

20-21 
'22-25^ 

26-30 

31-40 
-41-50 

51-65 

Over 65 

Day/Night Students V 
Day 
Night 

" Both , , 

Part-tinie/Fuil-tinle Styidents 
16 or more units 
12 to 15 units 
8 to 11 units' 
Less than 8 -units 

Educational Objective 

Vocational Certificate 
A. A. Degree 

. Transfer Credit, 
Personal Interest 
Emplojment ' . . 

. Other 



Spring 79 
n-151 

— 



Total 9AC 
Population 

' SpFing 79 

^n- 15 730 



' ■^Percentage Dtetrihution 



.0 


51.6 


'.52.3 


51^7 




4a.. 2 


45.0 


48.4 


' "47.7 
4 


'48.3 




5^8 • 


1.1 


1.8 


. 0.9 


:^3 


• 


- 

1.7 


4.5 


4.4 


2.8 


3.3 




4.0 ^ 


0.8 


0.9 . 


, 1.9 


2.0 




1.6-; 


12.1 


10.3 . 


12.1 


13.9 




13.6 


0.5 


0.3 


0.5 


0 




0.5 . 


4.3 


5.6 . 


4.7 


6.6 




8.3' 


76.8 


76. 8" 


77.1 


72.8 




/69.7 - 




(Age at fipst eemeeter} 




(A< 


f 

ae Spv 79 J 


8.9. 


10.6 


3.7 


3.3 




0.5 * 


16.5 


21.1 


28-.5 


33.8 




1.9 : 


7.3^ 


^ 8.2 ' 


9.8 


11.2. . 




.'7.5 


11.5 


10. d 


8.4 


4.6 


\ 


16.2 


15:7 ' 


13.5 


12.1 


12.5 , 




22.4 


15.4 


16.4 


14.5 


11.9 




18.5 


12.9 


.13.5 


15.0 


17.2 




18.3 


7.2 


5.3 ^ 


5.1 


' 1..9 




J.l. 


4i3 


. 3.5 


2.8 


3.3 




5.16. 


0.3 


0.3 








0.'6 1 


36.3 


41.9 


^33.2 


26.5 




31.9 M 


50'. 6 . 


44.3 


• " 44.9 


39 .'7 




52.7 ~ 


13.2 


24.3 


22.0 


•^3.8- 




15.4 


4.6 


7.0 ' 


11.7 


16.6 




^.3 


18.6 


24.2 


23.8 , J 


23.2 




; 13.7 


11.3 • 


' 13.2- 


14.5 


17.9 




•12.7 


65i5 • 


56.3 


50.0 


42.4 




67.3 , 



7.8 

23. r 

13.7 
22.0 
28.6 
4.9 



9.7 
28.4 
18.8 
15.0 
?3.2 

5.0 



10.7 
32.2 
14.5 
16.8 
19.6 
3,7 



11.3 
33.8 
19.2 
13.9 
16.6 
4.6 



• 7.4 
28.4 
14.2 
18.6 
25.8 
5.5 



'number of females who drop- out do so 'a'f tel: their /t^k semester of attendance. 

• . /■■ ' * • ' . i <" . 

The ethnic dlsltrlbutlons of all groups hav^ remained approximately constant j 

.A ^ -t . r ^ 

demons tratin^^^^t^^ grou)^ fs njpre prone 'to at trillion than another, jf 

Jri the secqnd phase ^r^ort Jj^-was shown tli^t more .Hisptoir/Mexicantf>jiropped .out- 
than studeijts, from any other ethnic group. An inj^rease in the "other non-vhite" 
category for the tbfial liopulatlon has been^ot^d oyer 'the past "two years, possibly 



under-represented In the samp 



a. result of a receptKincrea%e of viatnamese students. . Since the sample for this 



study vas' selected fiwo years^ ago,»that gTOup Is under-represented In the sample^. 
The highest retention among age groups occurs forVstudents who are 18 to 19 
years of age upon entering school. 45% of students In the' sample who were still, 
active •^our ^emester^ after entering were 1^ or 19 years' of age^wheix they entered 

* : - ' ' ^ ■ ■ ^ ' " ' 

schoolV The^ 20^ to 21 year old age bracket 'has a low amount of retention. * 

The Spring 1979 active student group hSs. the smallest P^^^^^^'^g^ Ja|Mi?ht 

' \. ' , , ' r „...^_ 

students and highest percentage of day/night studdnts than any o^^j§^9BHH^|p^^ 




.V total Sac population and entering student • sample have the ^largest ^HHnHH^vf 
night '^students. ' * ' ^ . ' 

r' ' ' ■ ■ ■' ' ■ - ' 

As can be expected,' more \full-tlme (taking more than 12 unltej) and fewer 
part-time students are present In the group of students which has persisted for 
thrw or more semesters than are founti In the new student sample and In the total 
. populaiSfton. Presumably, this represen^ the group of "traditional students" who- 
are younger^ full-tlm^ pursuing an, a/a. degrade or transfer credit, aiid thus must 
attend longer^ or persist, in order 'to obtain their objective^ . New students and 
the total TJopulation arjp, in contrast, more often part-time students carrying less 

than eight units. ' / ^ ' * 

• . ,' * • ' . ■ • 

As for educational objectives, again, students in the sample who originally 

enrolled a^k^AC for an A. A. degree or transfer credit persist in the highest^ 

•numbers, and students who enroll for personal .interest objectives 3^ast often 

\cohtlnue beyond the first semester or Tnore. • 



^ . " * Quea^^idmnaire ^Responses of ReUcming, Students r Table 2 compares the re8ptf)n8e8 

; , " . '.. . ^' . . ■ ■ . . - . ^ ' ^ ^ < ^ 

of s.tudenCs who' persisted for three* semesters and ;the responses df all new students 

/'^on' selected questions. *- * 

of the persisters in the-^-sample work f^Hir- time, 24.3% part-timfe, and 

tUs dif¥e^;;^ little from' th^ responses of all entering students. Full-time work 

ii^^^pes not seem to ±pl]i^ij: scJio61 persistence. 



A converse relationship does^ exist , liowever^ between entering* students "^and 
persisting s,tudents on the Variable of income. Students were as^ed to Estimate 
their annual, income or', if they lived .with their parents, to estimate their ^ parents^ 



income* While 45.5% of the entering student samp^jiad annual incomes below $10,000,-^ 
P^i^pw^^^^' P^^^^^^^^^ had annCial iivcomes below that amount. A higher percentage 
pf per sis te?&^-«M<T bund in the upper income brackets. 

... 




Both groups of^ students ^were, also asked who they^ lived with while they dt 
school. Whi],e th^e was no significant %i^^Mfce between the distributions of 
the entering and persisting student groups, it is Interesting to notiB thiat 39% of 
the per sisters repor,ted,,>t hat they resided with tHeir parents. This may partially 

■~ ■ ' ■ . ■■■■■ . -..^ 1^ . 

explain the higher incomes found among persist ers In the previous question. About . 
a third of the students in each group reported that they lived with their spouse. 



From this we can surmise that about a third of SAC students are married, a 
frequently asked data question. ^ V / 

The pers'isters* distribution included more students who resided with their 
parents' and fewer students living alone than the entering student group. Again, 

^- this is Indicative of the previously identified, large group of . peraisters who 

■. ■'. • ■ .'" "■ , ■ • ■ . .. ■" \ ' ' " . ' ' '\ 

^ter college at age IS or 19 to pursue an A. A. degree or transfer credit. 



Comparison of Characteristics of Entering Students, Fall 197^. 
an.d Students Who Remained Active Fall 1978, 
by -Responses to Questionnaires 

^Employment Status^ Annual Income j pttiQatiortal ObJeativeSj ;& Residence 



Question asked in 
/Entering Student Questionnaire 

Stpdent Experience Questionnaire 



Response of 
Entering Students Sample 
• Fall 1977 
n»=629 



^sponse ^of 
Students in Sample Who 
Remained Active 
Fall 1978 . 
n«136 



Whot is your ^mpjoyment status? 

Working full-time; 
' Working part-tlnje 

Hot working, looking for a job 
.>;^i^;<^-Not'' working, . not Rooking for a job 
• Z^' Homemaker . p 

What^ is /your^nuail income? 

5 / Uncfer $5000 

$5000 to $9,999 
$i0,00Q to $14,999 
ii|fa^l5,.000.to $19,999 / . ' ' 
^20,000 to $29,999 » ' 
$30,000 to $39,999 
Ov^fe^4d,00b . * 

^hat wer^ ydur primary reasons for 
enrolling ,et SAC?. 

1p prepare for a career 

To get a better job 
, To transfer to a four-year school 

For^ personal develppment 

Simply, to learn 

To occupy my timie 
. -To. receive veterans or social 
security benefits' 

To meet- new people 

To participate in extracurricular: 

. activities 

'-^ . • ' 

Who do you live with while you are 
attending school? , 

Self ' 
Parents 

Friends ^ ' 

Spouse 

Other ' 



3A1 . 


54. 2 


■^/,':"^i 


59.6 


129 


.20,5 


33 


24,3 


8A" 


13,4 


12 


8,8 


28 


"^4,4 • 


4 


2.9 


AO 


6,4 


4 


2.9 . 


- X JO 






■ 1 1 n 
, 11 • u 


150: ■ 


23.9 


. 19 


14.0,-, 


• 122. 


. 19,4 


27 . 


19,9 


64' 


10.2 


26 


' 19.1 


•71 


, 11;3 


22 


16.2 


2A 


3.8 


6- 


4.4 


19 


3.1 


. 9 - 


6.6 


■ ■ *■ 








HUH 


A A 0 




/ J • U ^ 




52 0 


87 


v*T • yj ^ 


171 


27,2 


57 


41.9 


31A 


49,9 


,9'4- 


' 69.1 


262 


.1\ 41,7 


72 


52.9 


A 2 


6.7 . 


8 ' 


: . - 5.9 , - 

r 


28 


4,5 


6 


' 4.4 


79 


,12,^ 


•21 


15.4 • 


V 36 


5,7 


12 


8.8 


116 


18.4 


19 


14.0 ' 


209 


.'33.2 


53 


39.0 


57 . 


9.;i 


; 10 


7:4 . 


211 


33.6 


45 


33,1 


.34 


.5.4,. 


8 


5,9 



Table 2 
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Comparison of Students' Self-Rating Scores , , ^ ^ 

On each questionnaire, students^'were asked to rate themselves on'a scale of 

• ■ ■ . • ■■ • ' ■• . 

* one to. five oh numerous abilities and skills. Table 3 shows, the average .^elf -rated 

* ♦ ' • ■. ' . • ■ . . . 

' ' . • . . * «, ^" ' ' 

score fbr each entering; returning, and non7returnlng group and each ability. The 

^ ' . ■ ' . ' ' ' ". 

. original purpose o£ this question was to determine the Impact that attending SAC 

' • ■■ ' .. - \ [ 

. "had, on one^s perceptions of their own abilities. As^can be seen In. Table 3, hoi^ever, 

• no »d;lffer.ences were found betwee|t the average scores of the different groups,. The 

average of average scores ranged from 3.45 to 3. 50 ,(on. a. scal-e of 1 to 5; » where 5 

*ls"high) . The average scores fell T)etweeh 2.8 and 4.2. ' 

. ' - •■ ■ ' . , . .- . ■ f - 

More Interesting Was the difference between average ratings of abilitlea. 
All groups of students' consistently rated themselves .highest oft "ability to get 
along with others", from 4.0 ""to 4.2. Other highly rated abilities included 
"ability to handle stress'^, 3;7 to 3.9, and "optimism", 3.6. to 3.8. Thai lowest 
rated perceptions of ablllty--^re elvcn for "public speaking ability", 2.8 to 3.1, 
and "mathematics ability", 3.0 to-3.2. * ^ 
Students' Use and Evaluation of Instruction^ College Servibes 

I I . ♦ * .. ^' ..... ■■ ■ • . ■ ' - .' 

* I Inetruotion. Table 4 shows returning and non-returning studetit responses to 

the most recent Fall 1978 questionnaire* question asking respondents to rate courses 

jthat they took on several factors. Receiving the highest ratings, excellent and 

above average, from both groups were, again, "equality of classroom inattruction", , 

"grading and teating", and "content of course".- "Help from instructor outside 

clags", "class size", and "availability of courses", received larger percentages ; 

of below average and. poor ratings. / ~ . 

College Services. Both groups of students were also asked to report frequency • 

of use and, satlsf action with numerous college services. TKe/^^^^^ in . 

Table 5. The responses are similar to those found in the s;ecdnd phase except 

that frequency of use increased, presumably becausfe the student groups queried 



■ " l-' ' ■ ■ ■ 

' . Table 3 ■ 

ConparisolA t)f Average Self-Rating Scores 
of Entering, Returning, and Non-Returning Student Groups 
on*'Selected Attributes" 

> '■. SoaU of iyLoQ) .to.5 (High) ' 



'1 


. Entering Student 


• b , ■ 

Retun)ing Students Non-Returning ' 


Returning Students |jSn-Returnii)g' 


J 

t ■ 


Sample Fall 77 


Spring 78 • 


Students Spr 78 \ 


. 'Fall 78 


' Studentd Fall' 


' i - • 

. -1 


li»629 ' . 


, n»229 V 


. . D-122 ' ' , 


'n=136 


n"65 


Acidenic ability 

■ , f , 


3.5- 


' 3.6 . 


; 3.5 , 


3.6 ■ 


1 


iiiding ability- 


3.4 


3.4 "r. 


3'. 5 


3.4 


f 3.4 . 


Hritin« abilit^ 


3.3 


' • 3.3 


\ '^3.4-. 


* 3.3 


•3.2 


Mitheiatlcs ability - 


3.1 


\ 3.2 


, 3.2 


3.2 


, 3.0 


Public speaking ability 


, 2.9 ' 


: 3.0 ' 


3.0 


3,1 




Problei solving ability 


3.5 


J.6 . 


'3.6 


3.6 




Ability to handle stress 


■ 3.7 


3.^7 


■ 3.7 


3.7 


1 ■ . . . 




\ r 


4.0 


V.0 


4.0 




Creativity 


1 3.5 


3.4 : 


;3'.4 


3.4, 


.3.7 


;0ptl«i8ii , y 


V, ■3.7.V 


3.7 


'.■;3.6 , 


3.6 


3.8 


Self luge ' 




3.6 


3.4 . 


3.5 


3.7 


Personal organization 


. 3.(i 


3.6 


3.5 


3,4 


3.8 


■Social self confidence 


/ 3.5, 


3.5 


■.■3.4, ■ 


,3.3 


/ 3.4 


Intellectual self .confidence 


/ 3.5 


3.5 


' 3.4 :^ ' 


' 3.4 


3.4 


tebulary an(J terainology 


3.3 


, ' 3.3 


^. 3.4 


3.4 ' 


3:2 


Physical fitness 


I' , ■ 


3.4 


3.4 


3.3 




Average score 


. 3.48 


3.48 


- 3.116 


■3.45 


3.50 



J. 
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STUDENTS' RESPONSES TO STUDENT- EXPERIENCE QUESTIONNAIRE. P NON-RETURNING STUDEiIt QUESTIONNAIRE • 

■ ^tucjimt touation of Insty'uctioi}, \ 



y 



r 



Please . rate the following foi; courses you'W^rei enrolled'in'^pcordiiig^io 



Rating Measure .. 

1 . f i ■ - *, ■ 

./v..:.'- • .. ■ 


j' ' • ■ ■ 

[' f ' Active^tudeiits n=136. ' ' 

t-' . .. V— — ^-—7 — — 1 


_ : : . 1 ■ . . ■ ^ 

Non-Returning ! Students n-'^Sv 


. 'Above Below- _ _^ • 
Excellent ; ; Poof 
" 1 Average, Average 


X Averaee AveraWf 

' : ' ' ' • ' ' 'r 


Quality of classrcJom ' - 
Instruction, • ' 

Grading an4 fcestftig v . 

Content of bourse 

Help from instructor " 
outside of class 

Class size i' 
'Availability of courses 


2315 V 69.9v 3.?. O' , 

•f.l6.2v »"74.3 •'! ^5j2 ■ ■ OJ 

<V'25.7 . ■ '1 4:4 0 •.. 

• ' 
\' 27.2 ■ 47.8., i l^'.O' , 2.?- . 

, ' 20'.6 / 61.8' ' li.2 ' 2.2'. 

;/23.5 , 53.7 ; . 17.J ' 2.2 \ 


' :31.8 :50.'0: .9.V .-' 4'.6 , 

■■n^,^^.l 7.6' 'U 
■ J4,9'"^ '\ 50.0 10.6 1.5 

/30:3 33.3 . 15,2' 9.1 

7 ' , ■ 

21.2 54.6 , 19.7 ' 1.5 

■■■ "f ' ■ ; ^ 

J.3.. V 48.4 , 15.2 3.0 



' c 



■A 



Table 4 



( ' ^ 
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students; ^RESPONSES TO' STUDENT EXPERIENCE QUESTIONNAIRE AND NON-RETURNTNC STUDENT QUESTIONNAIRE ' 
:j: ■' Student Use and Evaluation of Services 
' (In percents) 



V 



How of ten have you utilized each of the SAC services listed below?, 
And how satisfied were you with each' of these services?/ 



T 



College 
Service 



14.7, 3i;6. 52,9 
88.Z^' 3.6 7.4 
5.'9 



, Adiiiissions/Records 

Financial Aid Office 
■ Student ^lacenint Office 

^feteria/Snack Bar ^ 

Rjtistratlon 

'few Student Orientation 
Academic Counseling. 
Personal Coi^selihg 
Career Planning 
Recreatlon/Athfetic Fac. 
library , , , ' 
-Student Health Cent^frv-- *3.'8 .12.5 2.9 



Learning Center • 
Rouen's Center 
Veteran's Center 
OVERjiLl IMPRESSION 



Active Students n»136 



How' Often Used 



Used Used 
Never once/ 3+ 
Used • twice V times 



'83.1 10.4 

14.7 12.5 .. 72.8 
4.4 40.4 53.7 
72,1 25.7 1.5 

58.8 31.6 8.8 
79.4. 15.5 4.4 

.2 . 8.8 2.2 

73;'5 '.i 5.2 19.9 

24.3 t'.l 65.4 



?6.3 
83.8 




How ffatfefted 



. Not ^ • Very 
Ncvari safis- Satis- satls- 
Jsed \fied fled 'fled 



12.5 3.7 59,6 20.6 
7^.5 . 5:."2 4.4^.5 
'70.6 4.4 8.1'-' 3. 7 

• 11.8 11.0 55.9 18.4 
2.9 ' 5.9 " ,64,7 ► 23.5 
60.3 5.2. 19.1 2.9 

50.0 10.3 11^.7 12.5* 

69.1 2:2 13.2 4.4 
77.2" 2.2 7.4 1.5 
64.7 2.2 10.3 yi3.2 
19.9 3.7 31.0:'' 32.V 
83.8^ 3.7 6.6 5.2 
60.3 2.2 '16'2 9.6 
83.1 ' 0 0.7^/1.5 
/2.8 '' 0.7 8.1 6.6 

0.7 64.7 30.9 



Non-Returning Students n«65 



How Often Used 



. ' used ' Us^ 
Never once/ 3+ 
Used, twice tiiies- 



14.9 46.3 
82.1 7/5 
82.1 f.O 

.17.9 ''7.5 



35.8 
6.0 
4.5 

71.6 



4.5 J^<- i23.9 

65.7 29^? 0 

65.7 2^.^;\.5 
83.6 110 3.0 
B0.'& 13.4 1.5 

;,65*.7 13.5 16.4 

35.8 12.0,. 49.3 
91.0 3.0 1.5 
73U 12.0 10.5 
^4.0 0 1.5 

> 

.6 3.0 6.0 



How Satisfied 



Not Very 
Never Satis- Satis- satis^ 
'Uspd- fled fled fiej' 



11.9 4.5 55.2' 'I9 

77.6 6.0 3,0 J.O 

,77.6 '6.0 4.5 J.5 

17.9 7.'5 55.2 ,13.4 

4.5' 7.5^ 56.7 '23.9 

.59.7 3.0 '22.4 4.5 

61.2 7.5 14.9 7.5 
74.6 3.0 9.0 6.0* 

77.6 3^0 6.0 3.0 

59.7 0 16.4 12.0 

34.3 3.0 . ,25.4 31.3 

85.1 0/ 3.0 1.5 

67.2 4.5 13.4 ' 3.0 

88.1 0 0 1.5 

I ., ■ ...... 

85.1 1.5 0 .3.0 

3.0 59.1 27.3 



In this phase have attendee one semester longer t'han those queried .for phase ^ 
two and, thenef ore, ^had more opportunity to frequent college services. The 

caf ecerla/snack bar and library were the most frequently used services on campus. 

* * ^ * 

Fot iinany college services, the frequency of use by the non-returning student 

group is lower than that of rettirning students, suggesting a lower lev^l of 

campus involvement. Additionally, a larger number of returning students are ^ 

full-time and^ therefore, probably use. campua fac^Mities and services more * 

frequently . ^ > J - \ ' ' - \l ' 

Library services .were most often given "very satisfied" ratings, by 32.4% u 

of returnees and 31^3% of non-returning students.* Registration was given the 

second larg-est percentage of "very satisfied" ratings.' Returning and lion-returnirig 

••' ■ ■ . J' . • . • 

students generally rated ri)feir satisfaction with college services similarly. 

" Non-Returnlng/Students * Questionnaire Responses and Outcomes Data 

■,rTr : — ' ^. — ' — : — : — - — , ^ ■ . , v -^^ 

Non-returning students were asked their reasons for not re-enrolling, for a 

'•' ■ -•. 

third semester at SAC, and their responses, and the responses of th^ Spring 197'8; 

noii-returning students, are shown in Tablfe 6. The most frequently cited reasons . 

tor not returning were "decj-ded to take a temporary break in studies , 24.2%; 

"completed" needed courses , 22.7%; ^'transferred to anot^ier college", 21.2%; and 

"moved out of area", 21.2%. These responses .contrast with those of- the previous 

semester, students who haa completed only one semester at SAC » when "class schedule 

conflicted with work schedule" was the most frequently cited reason and "moved. out 

of area" was the least freauently .cited reason^ The disppsitidh of all non-returning 

' Students is quite varied, however, and no one reason for not re-enrolling ±s 

predominant. The only exception are the reasons "dissatisfaction with instruction 

and cotitent of course" which are consiste.hlTW the least frequently cit^d reasons 

for not re-enrolling.. ' \ 



Table 6 

7 



STUDENTS* HES&ONSES TO. NON-RETB^ING STUDENT QUESTIONNAIRE 
Reasons for Ret^irnlng * ^ 

• • . V , " I . ■ ' ^ . • ' ■ - ' ' f 

In deciding NOT to re-enroll at sKc, please rate the/ ^ 
importance to you of the following reasons:. 



V At 



Majcr -Reason 



Non-Returnihg Students 
Spring 78 responses 



n-122 



Fall 78 responses 



n ( 




11 


• 




» 

, 2A.6 


, 15 


22.7/ 


io . 


> 8.2 


■ A . 


« 


. '. 10 - 


- 8.2* 


lA - 


21.2 


18 ; 


1A.8 • 

* 


\ 


'12.1 " 


1 22 


.18.0 


\ 9 ' 


.-13:6 ■ 




27.9 


11 


' "l6.7 • 


,14 


11.5 


' 7 


' 10.6 ' 




6.6 ^ . 


lA . 


* —t 
21.2 










-9 ' • 


7. A 


2 


3.6 


10 


8.2 


6 


9.1 


10 


8.2 


6 


9.1^ 


25 


20.5 


16 • 


2A.2 


t 








21 . 


17.2 


10 


•'15.2 


, 17 


13.9 


13 


19.7 



■ > 



Completed needed q^urses ^ 
Tranportation problems ^ . 
Transferred ^o another college " 
Found a job ' 

Got everything I Wanted out of my-^ classes 
Class schedule conflit^d with work^schedule 
Pirianc^al reasons 
Moved ^out of area 
Dissatisfaction with instruction 
Dlssatisf actijz^ with contet^t of -course 
Los: interest in sc-doI ^ 
Decided to take terarorary break in studies 
Home or marital situation changed plan3^^ 
Other ^ ^ 



<^ The responses o^her .qi^estlb^s aSked of non-returning students ar'e shoyd 



ijj. table ?• The majority of both groups' of nonrretuming students are working. 

full-time. (It is interes to note that .the same holds true fo]^ active 'students.) 

♦ ' • •■*■'•' ^, ■ 

The' hourly wage of both groups is similarly- widely dispersed. Of the courses,^ • 
which the student^*' W6re enrolled In at SAC, 12,1% responded that thetir Jobs were 

, directly related; 28,8% j'e'spon4ed that the±*» jobs were' somewhat related^ and the ' 

' » C -J '* ' ' " • . * 

lai;^est number, 39-4%, responded that their Jobs were not delated. ' * 

A^ked about their current ediicatighal plans^, many, 38^5% and 39.4%, plan tg^ 

If. * ^ • ■ . 5 ■ ■ '* 

return to SAC wj. thin* 12 months . The monitof ing^ of "s top-outs 'ywill show whether. 

• ■" • . ■ V ■ ■ 

or not these plans are borne out; And the second largest amount; of Fall 1978 • 

/.I • ■ . ^ ■ * 

• . . _ 

non-*returning students, 24.2%, have enrolled at anpthej: school, as Table 6 «lso - 

confirms. ^ / ' ^ ^ ' - 

• \ 



i 



suAmary # \ • ' 

- . ■ , - . ' ■ ■ " •■ 

This report has provided data about a sample bf students who entered Santa 
Ana College one arid one-half years earlier. Thus, it has been possible' to produce, 
valuable information including the- attrition and retention rates, the characteristics 
*of students who per'aist one, two, and three semesters, studentk' perceptions of 

. * <^ * ... V 

Santa Ana College, the impact of attending SAC on students' self-perceptions, and s 
follow-!^ data for non-returning students. Below is a summary of these findings:- 

1, Of the sample of , entering students, 54%' returned to SAC for 

■ ■ ' ■ ' , • - - ■ i 

a second semester, 34% returned for a third semester, and 24% returned 

- . I - ■ . V 

for a fourth semester. ^ ' \ / 

■ ' \ ' J \ - . : 

.2. The distribution of student persisters, in > contrast to that of 
entering students, includes a higher percentage of male students , students 
18 to 19 years of age upon entering SAC, full-time students, and students 
, whose educational objective is an A.A. degree or transfer credit.^ The 

ethnic distributions of both groups of students is siijiilar. * 



■•A- 
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Table 7 

, " ' stui>:ntsv respgnses' to non-returning student questionnaire ^ 

. ^ Outcomes Data /\ 



/ 



Question 



.\ Non-Returnjf.ng Student^ 



Spring 78 responses 
n-12i i 



Fall 78 responses 
n-65 



What are \ou doing now?, ' 

* ' • i \ ' ' ^ ' 
Looking; for a job . \ ; 

Working 'fulX-time . . V 

Working part-time - ^ 

Going to school^ , < . ' " * 

Hompmqker ^ ^ * ' \, 

^ Nothing' ^ , 

- • ^Combination of above 
^..^ No response : / 

What is your current rate of ,pay? - 

.$3.99 o^ less per hou^ 
$4.00 to $4.99 per..h6iJV * ' ' 

$5.00 to $5. 99, per hour 
i $6.00 to $6.99 per hour ^ 

.,$7.00 to $7.99 per vhou]^ • • : . 

, §8.Q0 to $8.99 per hour' ' %V 
T $9.00 or mojre per l)o\ir - » 

No rewponse • - • 

. . ■ ■ / • • ' " . 

Which single statement best describes 
'your present job? 

Pirectly related txy courses taken at 
Somewhat related to courses taken at 
Not related to courses taken at SAC ^ 

What are your current educational plans? 

- ' ' 

Have already re-enrolled at SAC - ^ 

Plan to enroll at SAC within 12 months 

• Have already re-enrolled at other school ^ 
Plan. to enroll at other school within 12 months 
No plans to filttend school within 12 months 

Nq response 



SAC 
SAC 



•7." 


5.7 


72 


59.U 


5 


■ 4:1 


2 


1.6 


.7 • 


5.7 


2 


-1.6' 


19 


15.6 


8 


6.6 



1 ' 

3 *■ 
3 



2 
20 
1" 



1.5 
53.0 

4.6 
4.6 



3 

3P, 
1, 



27 


22.1 


12 


18.2 


20 


16.4 


1*2 


18.2 ■ ■ 


18 


-14.8 


• 7 


■ 10.'6 




9.0 


4 


6.1 


-6 ' 


4.9 


3 


/ 4. '6'* - 








> 6.1 


19 


• 15.6 ^ 


9 


13..&* 


17 • 


13.9 . 


15 


22.7' 



21. 


17.2 


8 


12.1 


28 


. ?3.0 


19 


28.8 


55 


45.1 


26 


39. ?f 


2 


1.6' 


3 


.4.6 


47 • 


38.5 


. 26 ■ 


39.4 


20 


16.4 


; 16 . 


24.2 / 


14 


11.5 . 


8 


12.1 


34 


27:9 


" 11 


16.7 


18 


4.1 


2 


3.0 i 



\ 
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3/ .The majority of persisting students (59.6%) work' full-time. . 
PerRisters ..have high*er incomes t^an non-returning students. Fewer ^ 
returning- students have^ annual incomes below $10,000 (J25%) than enteririg 
students (A5%)T More persistAs live with their parent's and fewer live 
alone than is 'the^ case far enterjjig students.-. - # . - 

4. Entering, returning, and non-returning studerits rated iihemselves 
on numerous Bkills;and abilit^fes. ^There Vas no differeAce Ijetween the 
diffe^.ent student groups* average scorers. ''•Ally'stuiient8,^.hoMjpver, rated 
thenvselvep highest! .on •"ability to* get alotig with others" 'and lowest on 

"public;'' SpeaCing 'ability'". i ' 

' - •. - ^ . — ■ •;. -.. V • • 

•.■ ^ 5. Returning and non-returning students, Fall 1978, rated 

' ■ ■ " ■ ' 

instruction at SAC highest -on "quality of classroom instr^iction", 

'"grading and testing"^ and "content of course". Rated lower ar€ ""help 

from instructor outside;^ of class^*, "class size", and "availability of 

, m 

rclasses". ' / . 

6. On frequency of use and satisfaction with college fi^e^rvices, 
the ca^eteria/snack bar was th'e most f recently used .^cility . The 
library received the highest rating of satisfaction. 

'7. Non-returning students for Jail 1978 most -frequently cited 
"decided to take a break in my studies" and "completed needed bourses" 
as reasons for not re-enrolling. This is in contrast to students yatio ^ 
dropped out after one semester, who most 6ft:fen reported work^elated 
reasons. * . V ' 

. 8. Tfie majority of non-retur^iing students are working^^full-time, 

/■". ^ . , . ■ [i [ - ^ , f ' ■ 

.^ahd 40% are woi^king in<areas directly related or xsomewhat related to 
their SAC' classwork. Their hourly pa3^j:ates are varied. 24. 2t. have 
already enrolled in other' schools, and 39-,i% plan to re-enroll at SAC. - 



■ . ft :. . ■ 

These results bear out ^rly speculation that perslsters usually'' represent 

' • ri - ■ " ■ ^ '. ^ 

"traditional students", who are young, of ten'rHying at home with parents ^ 

------ -■'-'7r ■■ ^-'---yr-T-- ------ ■ 

attending school full-time, and pursuing an -fflA. degree or transfer credit. 
Nol^persisters create roughly half of the SAC pop5ulatlon, and there is large . 
turnover i'^in t his ^ g roup.. Non-persisters are more often older and attending 
part-t±TC /f6r personal int^est. 

The' ne?ct semester, or phase, .of this study will provide equally revedli^g 
results, as it w£ll present the conclusion of .two^^ attendance for 

persisters. A significant number -o£ the sample students will, become graduates. 

• - ; : ^ ■ r ; ;- • • ■ ■ ^' ■ ' 

Telephone .interview^ may be fruitful at that time as will follow-up on 
non-returtldjig students who have been away from SAC, in careers or other , ' \. 
educational inS*titutions , for some time. 
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COMMENTS WRITTEN, BY RESPONDENTS ON THE NON-RETURNING * STUDENT QUESTIONNAIRE-' . 

~"1 . "Teacher" iht^^ was high . ScTibol weXl" organize J;" 

2. The courses I took were excellent. Also the instructors were outstanding!! 

3. ; 1 was graded unfairly by [^^T^ Science 101* . . . 

-4. Yodr Financial Aid Office is . Should have more classes to offer. 

. 5. Enjoyed my first semester at SAC. • Very helpful for my job. Very dissatisfied 
with second semester at SHS. After first four sessions didn't bother going 
• • back: due to lack of organization^ . r ^ 



7. i enjoyed SAC very much and if I had not moved I would have continued^ school 



L ani very spi^^I had to stop going to school, but my job requires at least 
16 hours a di 



8. I was very unhappy with the^ last instructor I Had. I learned nothing from 
his teaching abilfty. I wasted too manjr hours in his class. I wanted to 

^ learn - not read a book. i)^ 

9, Certainly the facilities, materials, and instruction were valuable . to me*. 
I felt some ambivalence abqjut tax expenditures for what I utilized and 
observed. i ^ ' ' ' ^ ' . / 

■ . ' ■ ' ] ' ■ 

10. Thank you. / , 

11. Good school - hope to be able to attend. 

' . ' ' ■■■■ ■ ■ ' ' *■ , . ■ /' ■ 

12*. One respondent enclosed with the Non-Returning Student Questionnaire, a 
.letter from Saddleback CCD denying her a permit to attpnd SAC. 

13. I found it' a cheap- extension of high school and nonconforming to students'" 
needs. 

14. No bad experiences at SAC. Just found a good job that will send me to school. 

15. * First time registration procedures very poor. Overall impression of SAC good. 

16. The people and teachers at SAC have been very, helpful and not at all self- 
serving as I have .found .at SCC. 

17. I was off campus and I really enjoyed Majestic Beauty. College. Thanks to SAC. 
I am now a licencensed hairdresser atid a teacher trainee. Thank you. It was 
fun. . ! • . • 

18. For'Adp. of Justice classes 046 on you need other instructors. One teacher 
Ig not enough. He can not teach on a lower level than his as a lawyer and 
most s,tudents who are in a«law office. 
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19>* I wish the campus didn^t have so much honeysuckle because .I'm allergic to it. 

^ ; ... " * ■ * ■ 

•20. I ^enjoyed the class' I was in during my first and only semester there. I plan 
to *re-enroil full time this spring. , . 

21. I am now attending t;he University of Wyoming School of Pharmacy. . 

22. Have the Saddleback District release students that live within five miles ' 
of Santa Ana and over twenty from SaddlebAck. Good example of bureaucratic/ 
pigheadedness to enforce this rule so rigidly.' Stupid - - - . . 

22. I enjoyed SAC and really, miss going. If possible to change jobs I really 
want to return for help in' a career. 

23. made my life and classroom more meaningful when I took her 
course. She is excellent to her students io all areas. 

24. I greatly enjoyed my two semesters at SAC»and would have returned had J.t 
not been for my being transferred to another state. Thank you. 

25. I just took typing to get into another private school. Was very satisfied 
with class. s ' 

* . 

26. A good stepping stone for future education, preparation for 4-year university. 

/ . , . ^ . • . ■ • 

27. You need a "package deal" such as in Continuing Ed catalog' "Business SkilJ-S 
LabV. At SAC, cost of te^^tbooks wiped me out. Gra>nt monies insufficient. 

28. I liked th^ school very much. Tlie clashes were enjoyable and the instructors 
for the mo^t part were great. * ^ - 

29i ^Hay6 enjoyed all ci^^asses and teachets . . ' ^ . v . 

■ . ■ ^ -A. - .-,■,-■•>■■■.■- . . . • 

30. I especially enjoyed*.the cldss^s by i^, r * " ' , - , ^ . 

31. I enjoyed going to SAC. Had hoped to get ia the Nuttition f lel^^ TS^^^ 
is. too far away and it 's*, too much of, a hassde tb ,get permission ftb^Jij^^ 

to go to. SAC. ■ " ^ ■ ' - ^ ■ '- Vi'^ 

32. When I started. at SAC l^j years ^go, it was for personal improvement. But , ^ 
through courses and instructors I have chosen a new career goal. I am now - 
enrolled at OCC in the Display and Visual Promotions and Commercial Design, 
programs. : . • . r 

33. Course's taken gave me alot of confidence in my career. I »have gained much 
knowledge and pay increases are readily available. : ' 

34. I did not enjoy the -RiE. Ecortomics course J took. I couldn't see why we' 

had to stay til 10 p.m. if everything was covered in the first hour of class^. . 
It was boring. • r ' . 

35. The reason for my quitting at this time: ^ I find it very hard for a woman" 
7'i months pregnant to sit bn the floor in a shorthand class due to being 
overcrowded. Also don*t feel Prop. 13 should be blamed. 



21 



30 



5L& 



I 



Thank You 

for participating in the Santa Ana College Longitudinal 
Student Survey by returning the questionnaires we mailed 
to you last semester. Your responses have aided in the 
evaluation of the effectiveness of , the collegers academic 
and vocational programs. 

As we p'rojTiisedj we are sharing with respondents the 
results of this study. We look forward to hearing front 
you .again. 



ERIC 



• The response rate to the Student Experience Questionnaire and Non- 
Returning Student Questibnnaire was 55.8%. 

• Of the 629 new students in the sample^wHo enrolled in the Fall 1 977 
semester, 54.6% returned for the Spring 1978 semester. 

^ • The average age of new students \i 26. The median age of new 
. students is 23. this means that there are as many students below 
agia 23 as there are above age 23. The ave;rage age of all students is 
, 28 years. , • ' 

• The number of entering female students has almost caught up to the 
number of males for the first time in the history of the college. 

• There are more night stOdents than day students and more part-time 
^ (taking less than 8 units) students than full-time students. 

^(A^aiot'tty of entering students in the sample, 54.2%, are emp^yed 

•.i^HaJf of the new students have annuaMncomes betow t^0,00d. 

• Students^ rax& themselves as being I6a8t proficient in their public 
speaking ability and mo8t confident in their ability to get along with 
people. ^ 

* * ^ . 

• Non-returning students vyere more often female, night, part-time 
students. 

• Contact the Institutional Research Office in room L-109 if you would 
like additional information about this survey and its results. (835- 
3000, ext. 3*^2). 







greetings: - . ' ' . 

As you recall from our previous letters and questionnaires, you 
were selected from all new students in the Fall of 1977' to help ' \. 
us evaluate the effectiveness of the college's academic and 
vocational programs, 

J*- . • . . ■ • 

We now want to know how satisfied you were with your experiences 
at SAC, and what your academic and 'vocational neieds are for the; 
future. ^ ' , 

Since situations may differ greatly, and since we wish the 
, results of this study to be reflective of the^opinions of all, 
we cannot overemphasize the importance o^ receiving your completed 
<|uestionnaire. , ' 

If you have any questions^ please call Bob. or Julie at - 835-3000, 
extension 372 or 498. We fcmnk you in advance for your time and 
cooperation* ' ^ ^ 



Very. truly yours, 




Harold Bateman^ • r / 

Dean of Admissions/Records . 
\^ and Research 
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Just a reminder thai ive ^eed your helpl 
Please don *t forget the Santa Ana College questionnaire 
that we mailed to you last -week. V^e would appreciate 
your time and cooperation and look forward to 
receiving your completed questionnaire. 
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SEVENTEENTH AT BRISTQL 
SANTA ANA. CALIFORNIA 92706' 
(714)83&3000 



) 



JOHN E. JOHNSON 
PRESIDENT 
SUPERINTENDENT 



Dear Student, " 

We would like to C9nclude the data collection phase of 
our survey, but we have not yet received your completed 
questionnaire. , , ' . ' 

We cannot be sure that we have an accurate picture of 
student opin:^on until we have one hundred percent of replies 
to out questionnaire. Will you please send in your question- 
naire today and help us achieve this goal? 

Another quiestionnaire and return envelope Is enclosed ♦ 

^ Thank yod for youi? time and efforts. 

. Very truly^ yours, - 




Har o Id - Ba t emah 
Dean of Admissions/Records 
and Research 
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Rancho Saytiago Community College District 



1. Your Santa Aaa College Perm number: ' ' » " ' i I I 7 

2. How often have you utilizpd each of the Santa Ana College 
services listed below? And. how satisfied were you with 
each of these services? » 



How Often 

0 = Never used 

1 = Used once 

3 = Used 3 or 
more times 



How Satisfied 

•Q = Never used 
1 = Very dissatisfied 
- 2 Dissatisfied* . 

3 = Satisfied 

4 = Very satisfied 



How Often 
-J 31, 
I 33 



Admission^ dnd Records 
Financial Aid Office 
Student Placement Office 
Cafeteria/Snack Bar 
Rcfgistration 

Nevv Student Ornentation 

Academic Counseling 

Personal Counseling 

Career Planning Center 

Recreation & Athletic 
Facilities 

' Library 

Student HealftT Center 
Learning Center 
Women Tenter 
Veteran's Center 
Your Overall Impression of the College 



How Satisfied 

I I 32 



J 35 
J 37 



J 39 
J 41 
J 43 
J 45 
J 47 




J 49 

J 51 
J 53 
J 55- 
J 57 
J*59 



J 50 
J 52 



J 54 
J 56 
58 



J 60 
61 



3i Please rate the following for most of the course? you are 
taking: 

* 1 = Excellent 3 = Below average 

2 = Above average- ^^^^^^ 

' Quality of classroom in^struction 

Grading and testing 

Content of course 
^ Help from. Instructor outside class » 

Class size u , v 

Availability of courses 

4. Please rate the importance to you of each of the following 
reasons for attending Santa Ana College: ■ 

• , 1 = A major reason 

2 = A minor reason. 
\ ^ ' 3 = Of no importance 

• . - • I l6^ 




' To prepare for a career - 

To be able to get a better job or 
• a promotion' in present job 

To meet academic requirements to 
transfer to a 4-year school, 

For personal development 

Simply, to learn '\ ■ . , 

To occupy my time 

To receive veterans or social security benefits 
To meet people 

To participate in extracurricular activities 
f^Vo improve physical fitness^ 



J 69 



"her (specify) . 
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5. Do you have any friends who are presently attending Santa 
Ana College? 



(1) Yes 



(2) No 



79 



6- What is the average amount of tiriae th^t you study per class 
per week? • • \ 

(1) Less than 1 'hour . I — 80 

(2) 1 to2hours- , 

(3) 2 to 3 hours 

^ (4) More than 3 hours ^ 

7. What is your present employment status? I I 31 " 

^ (1) Working full-time (30 hours per week or more) 

(2) Working part-tirne (less than 30 houf^s per week) 

(3) Not working; but looking for a job' 

(4) Not working, not looking for a job • * 

(5) Full-time homemaker 

8. If you are presently employed, which of the following 
statements best describes how you regard this job? 

(1) Temporary, until a better one can be found I 1 32 

(2) Temporary, while enrolled in school 

(3) Job with possible career potential 

(4) Job with definite career potential 

9. Who do you live with while you are attending school? 

(1) Self ' - . . . \ I 1 33 

' (2) fjarents ' i * * ' 

(3) Friend(s) 

(4) Spouse 

I5)r Other (sp^ify) , '. : 

10. Please estimate your present annual income. If you are 
living with your parents, please estimate their annual 



income. 



(1) Under $5000 

(2) $5000 to $9999 

(3) $10,000 to $14,999 

(4) $15,000 to $19,999 



(5) $20,000 to $29,000 

(6) $30,00a to $39,999 

(7) $40,000 to $49,999 

(8) $50,000 or over 

11. JRate yourself on each of the fpJIowing traits as you think 
you really are vyhen Compared with the average person your 
own age. We want the mpst accurate est irriate^f how you 
,$e6 yourself. 



1 = Ve^y^low 
2.= Below average 



3 =^verage . 5= High 

4 = At^ove average 



Academic ability 

Reading ability 

Writing ability r ' 

Mathematics ability 

Public speaking ability 

Problem solving ability 

Ability to handle stress 

Ability to get along with others 

Creativity 

Optimism 

Self-image 

Physical fitness 

PersoniaXorganization 

Social self-confidence 

Intellectual self-confidence 

Vocabulary and terminology 



Randx) Santi^ (kimmii% CoOege I 



7. What was your employinent status during your' 
last semester at SAC? 



53 



f1) Working full-time (30 hours or 
more per twek) 

(2) Working part-time (less thaf) , 

30^rsperweeU^ 
' (31 "NotTS^rtdng, but l«ng for a job ~ 

(4} Not working, and not looking for a# 
. (S) Full-time homemaker 



,8. What are you doing now? 



.LJ54 



(1) Looking for a job 

(2) Working full-time j30 hours or 

moreperweek) ' 
. (3) Working part-time jless than 30 
/ hours per week) 

(4) Going to school • 

(5) Homemaker 

(6) Nothing - 

(7) Combination of above #*$ , , _ * 

'if you are employed: please answer 
questions 9 & 10. 

9. What is your current fate of pay? | 1 55 

(1) $3^ or less per hour , 
, (2) $4.00 to 4.99 per hour' 

'13) $5.00 to 5.99 per hour 

(4) $6.00to6:99perhour 

(5) $7.00 to 7.99 per hour " ^ 

(6) $8.00 to,8.99 per hour 

' (7) $9.00 or more per hour- 

10. Which' single' statement best describes your 
present job? 

■ .LJ56 
, (1) Directly related to coiirse(s) taken at SAC 

(2) Somewhat related to course(s) taken at SAC 
X (3j Not related to course(s| taken at SAC 

' ■. ' ■ '■ ^ 

11. What are your curreqjt education;!! fflans?1 1 57 

' . (t) Have already re^hrolled at SAC 

(2) Plan to re enroH 'at SAC within 12 months 

(3) Have already re-enrolled at another school 

(4) Plan to re-enroll at another school 

within 12 months 

(5) Have no plans to attend school within 

12month$ 



ERIC 
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XL Rate yourself on each of the following traits as 
you think you really are when compared with the 
average person your own age. We want the most 
accurate estimate of how you see yourself. 

1 = Verylow L 

T ' 3 = Average ^ 

4 = Above average 
5= High ' 



Acadernic ability \^ 

Reading ability 

Writing ability s 

Mathematics ability 

Public speaking ability 

Problem solvingability 

Ability to handle stress 

Ability to get along with others 

Creativity 
, Optimism 

Self-image 
' Personal organization 

Social self-confidence 

Intellectual self-confidence 

Vocabulary and terminology 

'Physical fitness 



60 
61 

L-J-62 
U63 
LJ64 
65 
66 

U67 



69 
70 
71 
72 
73 



13. We would appreciate any comments you might 
have 'about this questionnaire or about your 
I experiences at Santa Ana College. 



mi 






1. Your Santa Aha College perm njitnber: 



2. In deciding to enroll at Santa Ana College, plea^ rate the importance to you of each of the following reasons. And, 
how njuch help did your experiences at SAC give you in reac^ 





Importance of Enrolling 


Help from SAG 




1 = A m^ior reason 


0 = Not 3 Qoal of mine 

W ■ *W I IJ WVUI VI Mill Iw 




2 = A minor reason 


1 fNotmuch help 




3 = Of na importance 


. 2^ Some help 




• i 




To prepare for a career 


Ik 1 - ^ 

L 1 31 ' 


1 \ 32 


To |)e able to get a better job or a promotion m 


present job L_J 33 . 


1 i 34 


To meet academic requirements to transfer 






to a 4-year school ' 


L_J35 . 


'^36 \ 


For personal development' 


, ■ L_J37■ 


39 . 


Simply, to leam » ' 


" L_J 39 • 


,./L_J40 


To receive veterans or social security benefits 


t_J 41' . 


L_J42 


Ta itiaof ftouj nAfinlo^ 

1 0 iTieci new (JcOf/ic 




1 ^.44 - 


To participate in extracurricular activities 


1 1 45 ' . 


. ' L_J46 - 


To improve physical fitness . ' 


1 1 47 , 


. L_J48 / 


(^er (specify) : — ^ 


LJ 49 ■ • 


L_J50 
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3. How often did you ihilize each of the^Santa Ana College- services listed below? And, how satisfied were you with 



0arh of thes^ services? ' ■ ■ ' 


How Often 


How Satisfied 




' 0 = Nfever used 


0=Neverused . 




1 = Used once 


1 = Very dissatisfied 




'2 = Used twice 


. 2= Dissatisfied . 


1 


3= Used three 


. 3 'Satisfied 




or more times 


. , 4= Very satisfied 


Admissions and Records' 


■LJ51 , 


,1 1 52 


Financial Aid Office 


- LJ 53 




Student Placement Office • 




'LJ,56 ■ 


Cafeteria/Snack Bar' ' 


LJ57' 


LJ 58 


Registration 




Ueo ' 


New Student Orientation / ^ 


L_J61 


1 1 62 


Acadenlic Counseling j 




,LJ64' . 


' Personal Counseling.. ' • ' ^ 

> 


.UlJ65 ■ . 

; 1 . ; ' . . ■. 


LJ 66 . 


Career Planrting Center 


■ 67 ■ • ' 


■LJ-68 


Recreation & Athletic Facilities 


■ .LJ69 ^ 


, LJ70 


Library \ 


. ■ LJ 71 


LJ72 . , 


Student Health Center. 


LJ 73 


' LJ74 


Learning Center' ' ' ' 


LJ75- 


LJ>6 


piornen's Center 


. L-J77 


LJ78 




.LJ79, 


^ 80 






LJ31 



4. Please rate the following for courses you were 
enrolled in according to how weir the courses 
fulfilled your individual needs: . . 

1 = Excellent 3= Below average 

2= Above average 4=Poor 

Quality of classroom instruction i_J 32 

/ Graining and testing LJ 33 

' Content.of course^ ^ ] "LJ '34^ 

. Help fromlnstructoroujsi^e class 'I I 35 

Qasssize LJ 38 

Availability of courses ^ L I ^7 

5Jn decking NOT to re<enroll at Santa Ana 
College, please rate the importance to you of the 
following reasons: 

l^Amajor reason 
2 = A minor reason , 
, 3=Ofno.impbrtance 

Completed needed courses * LJ 38 

Transportation problems I I 39 

, Transferred to another college ' ^ LJ 

Found a job LJ ♦! 

Oct everything . I wantedouf . 
of my classes LJ 42 

Class schedule conflicted with 
wprk schedule. 

Financial reasons \ ^ 

Moved out of area 

^satisfaction with instrtjction 



Dissatisfaction with 
content of course 

Lost interest in school ' 

Decided to take a temporary 
break from sti<die$ 

Hdmeior marital situation changed 
myeducationalplans' 

Other IspecifylJ; ^ : 



43 
44 
45 

46 

I *> 
47 

48 

'51 



6. When you were attending Santa Ana College, did 
you have any friend(s) who were also attending? 

■ ID Yes 12) No' LJ 52 



Csntinuid on back 
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Dear Student: 

When yoii first enrolled at Santa Ana 
College, you were selected ffom all new 
sludents to lielp levaluate the effectiveness of 
the collegeV academic and vocational 
programs. Al Ihe tini^, you completed an 
Entering Student Questionnaire* 

Wc now want to know how salisfied you 
have heen wilh your experiences at SAC and 
what your.^cademic needs are for the future. 

Please lake the time now to complete the 
questions on the reverse side, seil the 
gummed edge, and drop it ill the mail, t 

' ' • . .' . ^ ' 

We appreciate your response! 




Verj" truly yours, 




Harold Bateman 
Dean of AdmissioAs/Recoi^ds 
and Research ' 
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